ABTOHOMHOE 00pa30BaTEIIbHOE YUPESHKICHUE
BBICIIEr0 00pa3oBaHus JICHUHTpaJACKON 001acTH
«I"ocynapcTBEHHBI HHCTUTYT SKOHOMHUKH, (PUHAHCOB, ITpaBa M TEXHOJOTHI»

YTBEPXJIAIO:
ITpopekTop 1o o6pa3oBaTeLHOM
NeATENBHOCTH ¥ LIU(PPOBOH

9

B.H. Uymakos

PABOYAS NTIPOI'PAMMA 11O JUCIHUIIJIMHE
«YIIPABJIEHUE KOMMVYHUKATHUBHBIMU ITPOUECCAMIN»

Hanpasienue noaroToBku
43.03.01 Cepsuc
(ypoBeHb OakanaBpuaTa)

HanpasnenHocts (npoduiib) 00pa3oBaTebHON IPOrpaMMbl
CepBuC B MHyCTpUU NUTAHUS U TOCTENPUUMCTBA

dopma oOydeHus

O4HasA

I'atunna
2023



PabGouass mporpamma 1O JUCHMIUIMHE «YTpaBiIeHHUE KOMMYHUKATUBHBIMH
nmporieccaMu» paspaboTaHa Ha ocHoBe DenepalbHOTO TOCYAAPCTBEHHOTO
oOpa3oBaTensHOTO cTaHgapta Beiciiero obpaszoBanus (mamee ®I'OC BO) mo
HampaBieHuto moarotoBku 43.03.01 — CepBuc, HanpaBJIeHHOCTH (MPOGUIH)
noAroToBku — CepBHUC B MHIYCTPUU MUTAHUS U TOCTEIIPUUMCTBA.

VYpoBeHs: 6akanaBp

Opranmzanus-pazpadotunk: AOY BO JIO «l'ocynapCTBeHHBIM HWHCTUTYT
APKOHOMUKH, ((DMHAHCOB, IIPaBa U TEXHOJIOTUI»

Pazpabotuuk: K.3.H.,, JOLEHT Kadeapbl  YyNOpaBICHUS  COLMUAIBHBIMU U

AKOHOMHWYECKUMHU MPOLECCAMU \ / Peimapuyxk [1.C.

Paccmotpena u omobpeHa Ha 3acenaHuu Kadeapbl YIpaBlICHUS COLMAIbHBIMU U
skoHOMHUUYeckuMH npoueccamu 28.08.2023 r. ITpotokoi Nel.

COT'JIACOBAHO:

N

3aBeayromumii kadeapon I~ /3aboposckas O.B.
PykoBoautens OI1 ——_/ 3aboposckas O.B.
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1. [TosscEUTENRHAS 3aITMCKA

Kypc «YmpaBineHne KOMMYHMKATUBHBIMHU TPOIIECCAMMUY» 3aHUMAET Ba)KHOE
MECTO TpHU MOATOTOBKE OakanaBpoB 1o HanpasieHuto 43.03.01 - Cepsuc.

[lenbto OCBOEHMS JUCHUIUIMHBI «YTpaBlI€HUE KOMMYHHKATHUBHBIMU
MpOIIECCaMM» SBJISIETCS OCBOCHHUE TEOPETUUECKUX U MPAKTUUECKUX MPEICTaBICHUN
O KOMMYHHMKAaTHBHBIX MPOIIECCAX B COIMAJIBbHO-KYJIBTYPHOM CEpPBHCE, KOTOPHIC
GbopMUPYIOT TOTOBHOCTh paboTaTh B KOHTAKTHOM 30HE C MOTpEOUTENEM,
OpPraHW30BbIBATh MPOIIECC KOHCYJIHTUPOBAHMSI, COTJIACOBHIBATH BHIIBI, (POPMBI H
o0beM Mpolecca cepBrca ¢ Y4ETOM COUATbHO-TICUXOJIOTHUECKUX XapaKTEPUCTUK
MOTPEOHUTENEH YCIIyT.

3ajgauu TUCIUIUINHBI:

* UM3yuuts BU/IBI KOMMYHUKAIITMOHHBIX MPOIIECCOB B
COIIMAIbHOKYJIbTYPHOM  CEpPBUCE U OCOOCHHOCTM WX HCIIOJIb30BAaHUS B
KJIIMEHTYPHBIX OTHOUIEHHUSX, B TOM YHCJIE C YYETOM COLIMATBHO-TICUXOIOTHUYECKUX
XapaKTePUCTUK TTOTPEOUTEIS;

* Omnpenenuth OCOOGHHOCTH pPAa3IUYHBIX BHJIOB KOMMYHHKAIITMOHHBIX
MIPOIIECCOB MPHU KOHCYJIHTHPOBAHUU MTOTPEOUTENEH IO TIOBOTY COTIIaCOBaHUS BH/IA,
dbopmbl U 00BEMA TIpOLIECcCa CEPBUCA;

* Bripabotrarh  mpakTHYECKWE ~ HABBHIKM  HaBBIKAMHU  BbIOOpa U
UCIIOJB30BaHUSl  PA3JIMYHBIX BUJOB KOMMYHHUKAIIMOHHBIX MPOIECCOB IMpHU
KOHCYJIbTUPOBAHUU TMOTpeOUTEeNIe MO IMOBOJY COIJIaCOBaHUS BHUAA, (POPMBI H
o0BEMa Impoliecca cepBuca.



2. [lepedeHs TUIAHUPYEMBIX PE3YJIBTATOB O0YUYEHUS IO TUCIUTIIINHE, COOTHECEHHBIX C
TUIAHUPYEMBIMU pe3yJIbTaTaMUd OCBOCHUSI 00pa30BaTeIbHOM MPOrpaMMBbl

JucuunnuHa «YpaBlieHUE KOMMYHUKATUBHBIMU MPOLIECCAMM» YYACTBYET B
dbopMuUpOBaHUHU CIEAYIONIEH KOMIETEHINH (CIETYIOMUX KOMIETEHIUN):

Komnerenmun Nunukatopel Jeckpuntopsl
VK-3 - Croocoben |YK-3.1 — TIlonumaet| 3uanus:
OCYILECTBJIATh COLMaIbHOE |CYIIHOCTh u Posv KOMMyHUKaTUBHBIX MTPOLECCOB B
B3aHMOJICUICTBUE U [HeoOX0AUMOCTH OpTaHU3alliy COLMAIBHBIX
peanu30BBIBATh CBOIO pOJb [COIMATbHBIX B3aMOACHCTBUIM Hu
B KOMaHJIE B3aUMOJCUCTBUI U [peanu3anuy CTPaTCruu
peanu3anyu CTpaTerun |[COTPYAHUYECTBA.
COTPYJHHYECTBA B Ymenus:
MPOLECCE PELICHUS BrIsSBISTE 0COOCHHOCTH yIIPaBICHUS
pohecCHOHATBHBIX KOMMYHUKATHBHBIMH TPOIIECCAMU TIPH
3amaq OCYIIIECTBIICHUHT COLMAIbHBIX
B3aNMOJIEHCTBHI Hu
[peanu3anuu CTpaTeruu
COTPYIHUYECTBA B OpraHu3anusIx
chepbl TOCTEIPUUMCTBA U
OOII[CCTBEHHOTO IMUTAHMS.
Haspiku:
Opranuzauuu u
IJTAHUPOBAHUS MTPOLECCOB
YIIPaBIICHUS
KOMMYHUKATHBHBIMHU
MpoueccamMmu npu




OCYIIIECTBICHUH
COIIMAIBHBIX B3aUMOICUCTBUI
u peanu3anuu CTpaTerun
COTPYJIHUYECTBA B
OpraHu3aIUsIX chepsr
TOCTENPUUMCTBA U OOIIECTBEHHOTO
MMUTaHUS.

YK-4 - Cnocoben
OCYIIECTBIISITh  JIEJIOBYIO
KOMMYHHUKAIUIO B YCTHOU U
UCbMEHHOW (opMax Ha

roCy/JapCTBEHHOM  f3BIKE
Poccuiickoit ®@enepanun u
MHOCTPaHHOM(BIX)
s3bIKe(ax)

VK-4.1 — wucnonb3yer
3HaHUSI OCHOBHBIX HOPM
U TpaBUI  PYCCKOTO
SI3bIKA JIJIST
OCYIIECTBIICHUS

bi (3) (0):10) 1
KOMMYHUKAITUU B

YCTHOW U MUCbMEHHOM
bopmax

3HaHus:
Bunos u oco0eHHOCTEH
KOMMYHHUKATHBHBIX ITPOIIECCOB,

OCHOBHBIX ~ METOJOB
[YIIPaBJICHUS KOMMYHHUKATHBHBIMU
[IPOLICCCAMH,

CYILIHOCTH U OCOOEHHOCTEH YCTHOM U
[ICbMEHHONH (OpPM JETOBBIX
KOMMYHHKAIIUU B cpepe yCIIyT, B TOM
UHUCIIE CHELMAIBHBIX
MpoQecCHOHATBHBIX TEPMUHOB CEpHI
yCIIyT,

YMmenus:

Bribopa BHJIOB KOMMYHUKaTHUBHBIX
IIPOLIECCOB M METOJOB YIIPaBJICHUS

UMH C  Y4eTOM  OCOOEHHOCTEH
JIETTOBBIX KOMMYHHKAITHI u
PUMEHEHUs CHeIHalIbHOM
npo(hecCHOHANBHOM ~ TEPMHUHOJIOTUU
Ha MPEINpPUATAN

cdepsl yeayr

Hagpbiku:

Opranmzanuu KOMMYHHKATHBHBIX

IPOLECCOB Ha MPEINPHUITHH Chepbl
yCIYyr C Yy4eTOM HOPM M IpPaBHI
PYCCKOro s3bIKa U C KOPPEKTHBIM
UCIIOJIb30BaHUEM CHeLHanbHOM

npogeccroHaIbHON TEPMUHOIOTUH




[1K-2 - CrocobeHn
OpPTraHHU30BHIBATH
B3alMOJICHCTBUE C
MOTpeOUTEIAMU,
nmapTHepaMu W JAPYTUMU
3aMHTEPECOBAHHBIMU
CTOPDOHAMH C YYETOM HX
HAIIMOHAJIbHBIX,
KOPIOPATUBHBIX W  HMHBIX
OCOOCHHOCTEH, a TaKkKe
COLMATTLHO-KYJIBTYPHBIX
HOPM JICTTOBBIX u
MEKIIMYHOCTHBIX
KOMMYHHKAIII npu
MPEA0CTABICHUH yCayT

rOCTENPUHMCTBA U
0O0LLIECTBEHHOI'O TIUTAHUS

[IK — 2.3 — YyuTtsiBaet
B IIpOIECCE [EIOBOTO
0oO0LIeHUS
HaI[MOHAJIbHbIE,
KOpPIIOpAaTHBHbBIC U UHBIE
0COOEHHOCTH
noTpeOuTene,
NMapTHEPOB U

IPYTHX
3aMHTEPECOBAHHBIX
CTOPOH, a

TaKxe
COLIMAJIbHO-KYJIbTYPHbIE
HOPMBI Ou3HecH
KOMMYHHUKaIUH

3HaHUA:
HarmoHanbHBIX, KOPIIOPATHBHBIX U

MHBIX OCOOCHHOCTEH TOTpEeOUTENeH,

NapTHEPOB u IpPYTUX
3AMHTEPECOBAHHBIX CTOPOH B Ipoliecce
IesITEIbHOCTH peAnpUITHI
rOCTETIPUUMCTBA M OOIIIECTBEHHOTO

MUTaHNUs;

[IpaBun IIPOBEICHUA BCTpEY,
[TIEpPETOBOPOB u MpEe3eHTalHI
[IPOyKTOB u yCiIyr cdepsl
FOCTEIIPUUMCTBA W OOIIECTBEHHOTO
MATAHUSA. Y MEHHUS:

CobmoaTh  TPOTOKON  JENOBBIX

BCTpEY M  DJTHUKET C  y4YeTOM

HAIlMOHAIBHBIX, KOPHOPATUBHBIX U

WHBIX OCOOEHHOCTEN COOECETHHUKOB B

nporecce JIEATETbHOCTH

NPEANPUATH  TOCTEIPUUMCTBA U

00IIECTBEHHOTO TUTAHMUS.

Hagpiku:

[IpoBeneHus BCTped, NMEPETOBOPOB U
IPE3CHTAlMA NPOAYKTOB M  YCIyr
cdepsl rOCTENPUUMCTBA U
OOIIECTBEHHOIO MHTAaHUS C Y4YETOM
HAl[MOHAJIbHBIX, KOPIOPAaTUBHBIX U
UHBIX OCOOEHHOCTEll moTpeduTeneH,
apTHEPOB
3aMHTEPECOBAHHBIX CTOPOH, a TaKKe

u HHBIX

COLMAIBHO-KYJIBTYPHBIX HOpM
OM3HEC-KOMMYHUKALIUH.
3. MecTo AMCHUILIMHBI B CTPYKType 00pa3oBaTeNbHOM MPOrpaMMBbl
JucuunnuHa b1.B./1B.04.01 «YnpaBiieHue KOMMYHHUKaTUBHBIMU

nporieccaMmuy SIBISICTCS JUCHUIUIMHON 0 BEIOOPY 0a30BOM YacTH JJisi IOATOTOBKH
cTtyaeHToB no HampasieHuto 43.03.01Cepsuc.



[Hudp
KOMIIETEH
1815071

[IpenmecTByromue TUCIUIIIUHB
(Momynu), yaeOHOTO TIJ1aHa, B
KOTOPBIX OCBAWBACTCA KOMIICTCHI M

Hucuuninusel (MOIyJn),
MPaKTUKH Y4eOHOTO
IJ1aHa, B KOTOPBIX
KOMITETEHIIUS
OCBaMBaETCs
napajuieIbHO C
M3y4aeMON JUCUUIUIMHON

[Tocnenyromme
JUCIIATIIMHBI
(Momynn) yaeOHOTO
IUIaHa, B KOTOPBIX
OCBauMBaeTCcs
KOMITETEHITHS

VK-3

VYnpaBieHne NpoeKTaMu
VYpaBiieHue IepcoHalIoM B
npodeccuoHaIbHOM e TeTbHOCTH

MeXKyIbTypHbBIE
0COOEHHOCTH
OKa3aHus yCciayr

[IpousBoacTBeHHas
MIPAKTHKA
(ITpenmumniomuas
MIPAKTHKA)

[lonroroBka k cnaue u
craya
roCy/1apCTBEHHOI'O
JK3aMeHa

BeinonHenue u 3ammura
BBIITYCKHOM
KBaJIN()UKAILIMOHHOM
paboThI

YK-4

Pycckuit 361K U KyJIbTypa pedu
HNHOoCTpaHHBIN A3BIK

HNHoCTpaHHBIN A3BIK ACIOBOTO

oOmmenust/
HMHocTpaHHbBIN S3bIK B
pohecCHOHANBHON NesTeNFHOCTH

VYyeOHas mpakTHKa
(O3HakoMUTEIbHAS TIPAKTHKA)

[IponsBoacTBEHHAs NpaKTUKa
(OpranuszanimoHHO-yIIpaBJIEHYECKAs
IIPAKTHKA)

[IpousBoacTBeHHas
npakTtuka (CepBucHas
MIPAKTHKA)

JlokymMeHTaMoHHOE
oOecrieueHne
YIIpaBJICHUSA

[Ipou3sBoacTBEHHAA
NPaKTHUKa
(ITpenmumnomuas
IIPAKTHKA)

IToaroroBka k ciade u
crada
roCyJIapCTBEHHOTO
JK3aMeHa

Brimonnenue u 3ammura
BBIITYCKHOM
KBaJIN()UKAIIMOHHOM
paboTsl




[IK-2

HpO(l)eCCI/IOHaJ'ILHaH OTHKa U OTUKCT

IlcuxoanarHocTuka B
npodeCCHOHAIBHON JeATEIbHOCTH

NHocTpaHHbIl  SI3BIK  JI€JIOBOTO
o0meHust/ MHoCcTpaHHbIN S3bIK B
npoeCcCHOHATIBHOM JAEATENLHOCTH

[IpounsBoacTBeHHAS
npakTtuka (CepBucHast
MpaKTHKA)

MeXKyIbTypHbBIE
0COOEHHOCTH
OKa3aHMs yCIyT

[lonroroBka k cnaue u
craya
roCy/1apCTBEHHOIO
JK3aMeHa

Brinonnenue u 3ammura
BBIITYCKHOMN
KBaJIN()UKALIMOHHOM
paboThI

4. O6beM TUCIUILIUHBI (MOIYJIs) B 3a4€THBIX €IMHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJIeMUYECKUX WU aCTPOHOMUYECKHUX YaCOB, BBIJIEJICHHBIX HA KOHTAKTHYIO paboTy

CaMOCTOATENbHYI0 paboTy 00yUaromuxcs

oOyyJaromumxcs ¢ mpernojaBaresiemM (Mo BuaaM yueOHbBIX 3aHITUH) U Ha

OO6mast TPyIOEMKOCTh OCBOCHHUSA YYCOHOW MUCIHUIUIMHBI «YTIpaBJICHUE
KOMMYHHUKATUBHBIMHM TIPOIIECCAMU» COCTaBIACT 3 3aueTHbIX eauHull win 108
aKaJeMHUYECKUX Yaca.

Centecrtp Ne celxgeCTpa Bcero
OO6m1as TpyJI0€MKOCTh (BCETO aK. 4acoB / 3.e1) 108/3 108/3
Jlexknuu 14 14
KonrakTHas padota
IIpakTrueckue 3aHATHA 28 28
CamocrosrenbHas paboTta 57 S7
Bua npomexxyTouHon 9
aTTecTauuu
(KOHT.pab.**/ 3auer 0,25/8,75
camocrT. pab.)

5. ConepxaHue TUCUUILIMHBI (MOAYJIs), CTPYKTYPHUPOBAHHOE 110 TEMaM
( pa3genam) ¢ yKa3aHMEM OTBEICHHOI'O HA HUX KOJIMYECTBA aKAIEMHUUECKUX WU




ACTPOHOMHUYCCKHX YaCOB U BUIOB y‘l€6HI>IX 3aHATUM

TpynoeMKoCTh
o = = ©
s| S| 2 |g &
ol =) = H 8
X x
(a0] 3] T I ©
HanMenoBanwue pasena S © s o
Ne ) al Conepxanue
JTUCITUTIIMHBI (TeMa) 7 ) 9
E |§ =
© s 3
Q.
cC
6 cemecTp
- Bo3nukHOBeHHME  ympaBieHUS U
poib KOMMYHUKAITIH.
Hcropuueckue mepuoasl pa3BUTHS
HAy4YHOM YIIPaBJICHUYECKOH MBICIIH.
VYrpaBieHUYECKHE PEBOJIOLUM U
OTanbl  TEOPETHYECKOro poiib  KOMMyHUKanuu. JlenoBble
OCMBICIICHUSL YIIPaBIECHUS KOMMY HHKAITHH B Tpyzax
KOMMYHUKaIIMOHHBIMH N .
y npeAcTaBUTENeH KJIACCUYECKOU
1. | mpoueccamu B TpyHax | 16 | 2 5 9 Toi
. IITKOJTBI TIpaBJICHUS Wi
npeAcTaBuTeNei 0 YHpaBJe (Tsitnop,
PA3IIIHBIX HaYTHBIX OMmepcoH) HayuHoe ocmbIciaeHMe
IIKOJ YTIpaBIeHHS KOMMYHHUKAIIMOHHBIX TPOLIECCOB B
paMKax Hay4YHOU LIKOJIBI
yenoBeueckux oTHomeHuu. Illkoma
collMaIbHBIX cucTeM. HoBas mkoia
YIpaBICHUS: PpOJb U MECTO
KOMMYHHUKAIMH B yIPABICHUH
- Crpykrypa KOMMYHHUKAITUH.
Tumnonorus KOMMYHUKAaIUH.
OYHKIMOHUPOBAHUE CHUCTEMBI
KOMMYyHUKalui. OyHKIUU TEOPUU
n JIEJIOBbIX KOMMYHHUKaUH. MeTonbl
MeT, NPUHLUNBI U o
PCAMET,  HPHHIL . TEOPUHU JIETOBBIX KOMMYHUKAITHI.
2. | meToasl Teopuu nenoBoit | 17 | 2 6 9 TIpHHIHITET COLHANBHOTO
KOMMYHHKaIH yIpaBIeHNs B JIeNoBOit
KOMMYHHUKAITUH. DddexTs
KOMMYHHUKaIUH, co3Jaromue
yCIIOBHS JUTSt KOOpPJIMHALIUH
NEeSATEIbHOCTH MPEITPUATHH.
Bunpl KOMMYHHKaTUBHBIX OcoGenHoctu MpEANPHUATHI
MPOLECCOB B CEpPBHUCE U CepBHUCa U POJIb KOMMYHHKATHUBHBIX
0COOCHHOCTHU 150. MPOLIECCOB B MX JEATEIHHOCTH.
HCII0Ib30BaHUS B Bunst KOMMYHHUKaTUBHBIX
3. KOHTAKTHOW 30HE. 17 2 S 10 IIPOLICCCOB B cepBuUCe )58
KommyHukatuHbIe O0COOEHHOCTH HX HCTOJB30BAHUS B
IIPOTECCHI 1pu KOHTakTHOW 30He. (OcoOeHHOCTH
CcorjlaCoBaHuu BH a4, pa3IUYHBIX BUIOB

10




bopM w© 00BEMa
MIPOLIECCOB CEPBHCA.
NHcTpyMeHTSI
BHYTPEHHUX
KOMMYHUKaIWN

KOMMYHHUKAIIMOHHBIX ~ MPOIIECCOB
npu KOHCYJTBTUPOBAHUU
notpeduTenei 1o MIOBOLY
corimacoBaHusi Buna, GOPMBI |
o0béMa mpomecca cepBuca B
KOHTaKTHOU 30HE.

HHCTpYyMEHTBI BHYTPESHHUX
KOMMYHHKAIIM:  aHKETUPOBAHUE,
oOpaTHasi CBsI3b,

KopnopaTtuBHbI  caiitr, CMU,
CT€HOLI, COOOmImeHHI W  T.I,
KOpIIOpaTUBHOE 00yUY€eHueE,

TPEHUHTH,
COBCIIAHMA, coOpaHwus,
BBICTYIIJICHUA PYKOBOJICTBA,
pa3zpaboTka u BHEJIpEHUE

KOpPIOPAaTUBHBIX CTAHAAPTOB.

®opmMbl KOMMYHHUKALIUN B
COLMAJIbHO-KYJIbTYPHOM
JeITEIbHOCTH.

17

10

HenoBass  Oecena kak  ¢opma
KOMMYHHKAIHH. VYnpasienue
KOMMYHHKAIIMOHHBIMH TPOIIECCaMH
B paMKax JeloBoM  Oecempl.

Croco0sb1 BO3CHCTBUSI Ha
[IOIYNHEHHOTO. YcTHbIE 51
MICHEMEHHBIE JIEJIOBBIE
KOMMYHHKAITHH.

[Tpodeccuonansubie TEPMHUHBI B
JIEIOBOM KOMMYyHUKauuu. JlemoBoe
COBEIIlaHuE: 0COOCHHOCTHU
pa3UYHBIX  TUIIOB  COBEILAHUMN.
Crpareruu  BEICHHS  JEJIOBBIX
MIEPEroBOPOB. HesepOansHbie
CpeacTBa KOMMYHUKAIIH B
nyonuaHou peun. [Ipe3enTarus kak
dbopMa [1e710BOM KOMMYHHKAI[HH.
OcobenHoctu n1e60aToB Kak (opMbI
KOMMYHUKAIUH.

11




Konduuktel, crpeccl u
MaHMITYJIIUN B JIE€JIOBBIX
KOMMYHHKAIHIX

16

10

Crioco6b1 paspernieHus u
MPEIOTBPANICHUSI KOH(JIMKTOB B
JICIOBBIX KOMMYHHKAITHSX.
[TpuuuHbl, (PYHKIIMU W THUIIOJIOTHH
KOH(JIUKTOB. aHoBanoHHbIH
koHpmukT. [IpenynpexaeHue u
paspelieHne  BHYTPWJIMYHOCTHBIX
KOH(JIMKTOB B KOMMYHHUKAIIMOHHBIX
npoueccax. CylmHOCTs U poOib
cTpecca B I€JI0BOM KOMMYHHUKAIUU.
NuauBuayanbpHas KOHIICIIIIHS
CTPECCOYCTOMYMBOCTH B JICJIOBBIX
KOMMYHHKAITHSIX.

MaHI/IHy.TIHTI/IBHLIe MMPUCMEIL B

JEIOBBIX
Wcnonp3oBanue
KOMMYHI/IKaHI/IOHHI)IX

KOMMYHUKAIUAX.
CPEeICTB

MIPOIIECCOB B

pasperieHu KOH(IUKTOB.

KnuentypHbie
OTHOIIICHUSI  Ha
MPEATPUITHIIX

cepBuca.
Ilcuxonoruyeckue
0COOEHHOCTH
noTpeduTens U ux ydé€r B
KOMMYHUKATHUBHBIX
nporeccax MpeanpusTus
cepBuca.
CoBpeMeHHBIE KIIMEHTCKHE
KOMMYHUKAIIMOHHBIC
CEPBHCHI.

16

Kimmenryphsie
NPEANPUATHIX
[Torpebutrenu B KIMEHTYPHBIX
OTHOLICHUSX. HaunonaneHsle,
KOpPIIOpaTHBHbBIE u VHbIC
0COOEHHOCTHU norpedurenei,
MIapTHEPOB 51 Ipyrux
3aMHTEPECOBAHHBIX  CTOPOH B
rpouecce JEATEIIbHOCTH
NPEANPUITHIT TOCTEIPUUMCTBA U
OOIIECTBEHHOTO MHUTAHUS; UX YYeT
B KOMMYHUKAaTUBHBIX IIPOLECCaX;
[Icuxonornueckue 0COOCHHOCTH
OTpeOUTENS. VYuer B
KOMMYHHKATHBHBIX nporeccax
MICUXOJIOTHIECKUX 0coOeHHOCTEi
norpedurensa. Bwidop sddekTuBHBIX
KOMMYHHUKAIIHOHHBIX MPOLIECCOB.
CoBpeMeHHBIC KIIMCHTCKHE

OTHOUICHUS Ha
cepBuca.

KOMMYHUKAIITUOHHBIC
cepsucsl.CallieHTpsr.
DddexTrBHOE WCIIOJIb30BAHHE
TeredoHa,  DIEKTPOHHOW  IOYTHI,
COLIMAJILHBIX CETEM.

3aueT

0,25

Hroro 3a 6 cemecTp

108

14

28,25

8,75

65,75
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6. [lepeueHb yueOHO-METOANUECKOTO 0OECIIEUEHUS 11 CAMOCTOATEIIbHON pabOThI

o0yyJaromuxcs Mo JUCHUILUIUHE (MOIYIIIO)

Ne Buapsl camocrosTenbHOM TpynoemkocTts, | @opma KOHTPOIIS™
paboThI aK.4yachl
1. | IIpopaboTka TEOPETUUECKOTO
Koncynpranus
MaTepHalia o KOHCIeKTaM
. . npenojiaBaress,
JIEKIMNA, pEKOMEH1I0BaHHOU 19 yCTHO®
uTEPAT MOJIHUTEITLHBIM
JTCPAType, NOTOITHUTC] cobecenoBaHue
HMCTOYHUKaM UH(opMaim
2. [ToaroroBka K mpakTUYECKUM
3aHATHUSAM: TTIOMCK HEOOXOAUMOM
IIpencraBienue
uHpopmanuu, oopadboTka
uH(popMaIuu B
uH(pOopMaIK, HAKMCAHHUE 19
00paboTaHHOM
JO0KJIa/1a, TOATOTOBKA K
BU/JIE
BBICTYILJIEHUIO
(Iuckyccun)
3. IToaroroska x
TEKYLIEMYKOHTPOJIIO
Y y P 19 TecTsL.
(TecTupoBaHUE W/WITN
HamucaHnue pedepara)
4 [ToaroroBka K mIpoOMeEKyTOYHOM
CobecenoBanue,
aTTecTaluu
. TECTUPOBAHHUE,
(BOIIPOCHI K 3a4€Ty, UTOTOBBIA 8,75
. CUTYAaIIMOHHbIE
TECT, HAIIMCAaHUE KypPCOBOM
3a/lauun
paboThI)

JIns caMoCTOSITENNbHOM pabOThl MO JAMCIUILIMHE (MOIYJII0) 00ydaromuecs

UCIIOJIB3YIOT CJIENIyIONIEe YUeOHO-METOIMIECKOE 00eCIIeUeHHE:
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. busHec-koMMyHUKallM B CepBUCE: JOKYMEHTAIIMOHHBIE, PEYEBBIC,
UMUJDKEBBIE U pEeKJIIaMHbIe TEXHOJO0TUM : y4yeb.nmocodue / O.4. T'oiixman,
JLM. T'onuapoBa, M.O. Kouumsikoa, T.M. Haneuna ; nox pean. O.4.
['oiixmana, JI.M. I'onuapoBoii. — M. : UHOPA-M, 2017. — 229 ¢c. —
(Beicmee oOpa3oBaHuUe:
bakamnaspwuar).http://znanium.com/bookread2.php?book=782841

. OCHOBBI TeopuM KOMMYHHKaIuu: YdeOHoe mocobue / O.f. Toitxman,
T.A. Anapuna, JI.M. I'onuaposa, B.W. [lyounckuii; OtB. pea. O.51.
lotixman. - M.:. HHUIl Hudpa-M, 2019. - 352 c.
https://znanium.com/catalog/document?1d=354777

. IMankoBa O. B. Jlenosbie kommyHukanuu: Yuyeouuk / O.B. IlankoBa. -
M.: By3oBckuii yueonuk: HULL MTHOPA-M, 2017. - 160 c.
http://znanium.com/bookread2.php?book=566178

. @oHA OICHOYHBIX M METOAMYECKUX MATEPUAIOB TIO JAUCIUILUIMHE
«YmpaBieHne KOMMYHUKATUBHBIMH TTPOTIECCAMM).
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7.DOHA OLIEHOYHBIX U METOJIMYECKUX MAaTEPUAIIOB I IPOBEACHHUS ITPOMEKYTOUYHOU
aTTeCTaluKi O0yJarOUIUXCs M0 JUCIUTIIINHE

Bonpocs! k MpoMeKyTOYHOM aTTECTALUU

B TUD®IIT ans oueHkH 3HAHWM, yMEHUM, HABBIKOB M (WJIM) OINBITA
NEeATENbHOCTH WCIIOJb3YETCS OaIITbHO-PEUTHHTOBAs CUCTEMA. ITon
ONTbHOPEUTUHIOBOM CUCTEMOW MOHUMAETCS CHCTEMa KOJIWYECTBEHHOM OIEHKH
kadectBa ocBoeHuss OII BO. Ilpu s3Tom H3ydaemas AUCUUIUIMHA JEIATCS HA Pl
CaMOCTOATENbHBIX, JIOTUYECKH  3aBEpUICHHBIX  pa3fenoB  (MOayJsied)  Juis
MPOBEICHUSI 10 HUM KOHTPOJIBHBIX MEPOIPUSTHH.

Texymmuii KOHTPOJL MPEACTABISIET COOO0H MPOBEPKY YCBOCHUS y4EOHOTO
Marepruajia  TEOPETHYECKOr0 M NPAKTHYECKOTO  XapakTepa,  PEryJspHO
OCYILECTBISIEMYIO Ha NPOTsLKEHUMM ceMecTtpa. K JOCTOMHCTBaM JAaHHOIO THIIA
OTHOCHUTCSI €ro CHUCTEMATHUYHOCTb, HEMOCPEACTBEHHO KOppEIupyromascs C
TpeOOBaHMEM MOCTOSHHOTO U HEMPEPHIBHOTO MOHUTOPUHIA KauyecTBa 0O0y4YeHHUs], a
TaKXe BO3MOKHOCTb 0aNIbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
oOy4aromuxcsa. K oCHOBHbIM (popMaM TEKYIIETro KOHTPOJIA (TEKYIIel aTTeCTaIH)
MOYKHO OTHECTH YCTHBIM OIPOC, MTUCbMEHHBIE 3aJaHNUs.

[IpomexyTouHass arrectamusi, Kak IPaBUJIIO, OCYIIECTBISETCA B KOHILE
CEMEeCTpa U MOJKET 3aBepllaTh M3y4YEHUE KAK OTIEIbHOW AUCUUILIMHBI, TaK U €€
pazzaena (pasnenoB) /Moayins (Mosaysnei). [IpoMexxyTouHasi aTTecTanusi TOMOraet
OLICHUTH 0OJIee KPYIHbIE COBOKYITHOCTH 3HAHUI W YMEHMI, B HEKOTOPBIX CIIydasix
— gaxe (GOpPMHUpPOBAHUE ONpPEAENEHHBIX MNPOGEeCcCUOHANbHBIX KOMIIETEHIIUMN.
JlocTOMHCTBA: TMOMOTaeT OLEHUTh O0o0Jiee KPYIHbIE COBOKYMHOCTH 3HaHUN U
YMEHUH, B HEKOTOpPBhIX CIydasx — Jaxe (OPMUPOBAHUE ONPEACICHHBIX
npodeccuoHanbHbIX KoMmeTeHIH. Tekymuid KOHTpPOJIIb U MPOMEXYTOUHAS
aTTecTalus TPAAUIIMOHHO CIIy>KaT OCHOBHBIM CPEJACTBOM OO€creueHus B yueOHOM
mpolecce «0oOpaTHOM CBS3W» MEXAy IMpenojaBaTeieM U oOydaroniumcs,
HEO00X0TUMOM TUTSL CTUMYJIMPOBAHUS paboThI oOyyJaronmxcs 151
COBEPILIEHCTBOBAHMSI METOJUKH MPENOIaBaHUS YyU€OHBIX JUCIUIUIMH.

Ilo pesyinpraraM NPOMEXYTOYHOW aTTECTALlMUA CTYACHTY 3aCUMTHIBACTCS
TPYJOEMKOCTh  JUCHUIUIMHBI B 3a4€THBIX  €IWHHIAX,  BBICTABIISIETCS
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mubdepeHniupoBanHas  OIlEHKa B  MPUHATOM  By3e  cuUcTeMe  OaJlios,
XapaKTepU3yoIIas KaueCTBO OCBOCHUS CTYJACHTOM 3HAHWN, YMEHUN U HABBIKOB 10
ITON JTUCUIHUTUINHE.

YPOBHU OCBOEHUA JUCHUITJIMHBI

MuHUMaNBHBIN OcHoBHOM IIponBUHYTHIN
baner 55-69 70-84 85-100
Onenka 3a4TEHO

Ouenka «3auteHo» (Oonee 55 0aioB) CTaBUTCS, €CIAM OOyYarolIUNCs
OCBOMJI TPOTPaMMHBIM MaTepuall BCEX pa3lesioB, 3HAET OTIEIbHBIC JIE€TalH,
MOCJIEIOBAaTEeH B M3JI0KEHWHM  NPOTPaMMHOIO  MaTepuana,  BIAJeeT
HEOOXOJMMBIMH YMEHUSIMM UM HaBbIKAMU TPU BBHIMOJHEHUH MPAKTHUYECKUX
3aJaHUil.

OneHka «He 3a4TeHO» (MeHee 55 OaJIJIOB) CTAaBUTCS, €CIIM O0yYaroIIHCs He
3HAET OTAEJBHBIX PA3JEIOB MPOrPAaMMHOIO MaTepuaia, HEMOCIEAOBATEIEH B €ro
W3JI0KEHUH, HE B MOJHON Mepe BliaJieeT HEOOXOAMMBIMU YMEHHUSIMU U HaBBIKAMU
IIPU BBINIOJIHEHUU MTPAKTUYECKUX 3a/1aHuil. [IlepeueHpb BOITPOCOB K 3a4€Ty:

1. Bo3HHMKHOBEHHME yIpaBJI€HHS M POJIb KOMMYHHKauuu. Vcropuueckue
MEePUObl PA3BUTHS HAYUYHOU yIIPABICHYECKOU MBICIIH.

2. VYmpaBineHYecKHe PEBOJIOIMM U POJb  KOMMYyHUKauuu. JlenoBbie
KOMMYHHUKAIIMM B TpyJax TMPEJICTaBUTEIEH KIACCUUYECKOW  IIKOJIbI
ynpasnenus (Taimnop, IMepcoH)

3. HayudHoe ocMBICIIEHE KOMMYHUKAIIMOHHBIX MPOIIECCOB B paMKaxX HAy4YHOU

IIKOJIbI YETTOBEUECKUX OTHOIICHUM.
[I[Ixona counaIbHBIX CUCTEM.
HoBas mikouna yrpaBiieHHs: POJIb U MECTO KOMMYHUKAIM B YIIPABICHUU
CrpykTypa KOMMyHUKaU. TUIIOTOTUS KOMMYHHUKAIUH.
OYHKIMOHUPOBAHUE CUCTEMBI KOMMYHHUKALIUH.
OyHKIMHA TEOPUH JIEIOBBIX KOMMYHUKAIIAM.
Mertobl TEOpUH 1€JI0BBIX KOMMYHUKALUH.

. [TpyHIIUIIBI COIMATLHOTO YIIPABICHUSI B ACJIOBOM KOMMYHUKAIIUU.

. OdexkTl KOMMYHUKAIMW, CO3JAIOIIME YCIOBUS JJIS KOOPJIWHAILIUU
JEATEeIbHOCTU MPEIPUSTUI.

. OcobeHHOCTH TMpeanpuaATHil cepBUCAa U  POJb KOMMYHUKATHUBHBIX
IIPOLIECCOB B UX JIESTEIBHOCTH.

. Buapl KOMMYHUKAaTHBHBIX TPOIIECCOB B CEPBUCE M OCOOEHHOCTH UX
WCIIOJIb30BaHUsl B KOHTAKTHOM 30HE.

. OCOOEHHOCTH pa3JIMYHBIX BUJOB KOMMYHUKAIIMOHHBIX IPOIIECCOB IPHU
KOHCYJIbTUPOBAaHUU MOTPEOUTENEH M0 MOBOY COINIaCOBaHUS BUAA, (HOPMBI
1 00BEMa Tpoliecca cepBrca B KOHTaKTHOM 30HE.

—_— —_— O 0 3 O\ W\
l\) ?—‘o......
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15.

16.
17.

18.
19.
20.
21.
22.
23.
24.
25.
26.

27.
28.
29.

30.
31.

32.
33.

34.
35.
36.

37.

38.
39.
40.
41.

NHCTpyMEHTBI BHYTPEHHMX KOMMYHUKAIIMA: aHKETUPOBAaHME, OOpaTHas
CBs3b, KopropaTuBHbIM cait, CMMU, cTeHapl, cooOmieHus U T.1,
KOprHopaTuBHOE 00y4eHHEe, TPEHUHTH, COBEIIaHUs1, COOpaHusl, BEICTYIUICHUS
PYKOBOJICTBa, pa3pabOTKa U BHEAPECHUE KOPIIOPATUBHBIX CTAH/IAPTOB.
Jlenosas Oecena kak popMa KOMMYHHUKAIUH.

VYrpaBieHne KOMMYHHKAlIMOHHBIMH TPOIIECCAMU B pPaMKax JIEITIOBOM
oecenbl.

CriocoObl BO3JIEHCTBUS HA TTOAYUHEHHOTO.

YcTHBIE ¥ TUCHbMEHHBIE JIETIOBbIE KOMMYHUKAITIH.

[TpodeccrnonanbHbIe TEPMHUHBI B JCITOBONH KOMMYHHUKAIIHH.

JlenoBoe coBenianue: 0COOEHHOCTH Pa3IMYHbIX TUIIOB COBEILIAHUIA.
CrpaTteruu BeieHHsI IEJIOBBIX TIEPETOBOPOB.

HesepbanbHble cpeicTBa KOMMYHHUKAIIUN B IyOJIMYHON peywu.

[Tpe3eHTanus kak opma JeT0BON KOMMYHHKAIIHH.

OcoOenHoctu 1e0aToB Kak (OpMbl KOMMYHUKAIIIH.

CriocoObl  paspelieHuss W TMpeAOTBpallleHuss KOH(DIUKTOB B JI€JIOBBIX
KOMMYHUKAIIHSIX.

[Tpyunnbl, GyHKIUNA U TUTIOJIOTHH KOH(JIHKTOB.

MHHOBalIMOHHBIN KOH(IIHKT.

[IpenynpexkaeHne ©W pa3pelieHne BHYTPHUIMYHOCTHBIX KOH(JIMKTOB B
KOMMYHUKAIIMOHHBIX MpoIieccax.

CyIHOCTh U POJIb CTPECCa B IETO0BOM KOMMYHHUKAIIHH.

NunuBunyanbHas KOHIIEIIHS CTPECCOYCTOMUYMBOCTA B JIEJIOBEIX
KOMMYHUKAIUSIX.
MaHunyisSTUBHBIE TPUEMBI B I€JIOBBIX KOMMYHHUKAIUAX.

Hcnonp3oBaHue CpelcTB KOMMYHUKAIIMOHHBIX TPOIECCOB B pa3pelieHUuu
KOH(JIMKTOB.

KnuentypHble OTHOIIGHUS HA MPEANPUATHIX CEPBHUCA.

[Torpebureny B KIIMEHTYPHBIX OTHOIICHUSX.

HanmoHanbHble, KOpHOpaTHBHbIE U HHBIE OCOOEHHOCTU MOTpeOuTeneH,
napTHEPOB U IPYTUX 3aMHTEPECOBAHHBIX CTOPOH B MPOIIECCE AEATEIbHOCTH
OPEeINpUITUA TOCTENPUUMCTBA M OOLIECTBEHHOI'O NHUTAHUSA;, UX Y4YeT B
KOMMYHUKATHBHBIX IIPOLIECCaX;

[Icuxonornueckne 0COOCHHOCTH MOTPEOUTENS. YUeT B KOMMYHHUKATHBHBIX
Mpolieccax NMCUXO0JOTUYECKUX OCOOEHHOCTEH MOTPeOUTEIIs.

Bb160p 3¢ (heKTUBHBIX KOMMYHHUKAIMOHHBIX MPOLECCOB.

CoBpeMeHHbIE KIIMEHTCKHE KOMMYHHUKAIIHOHHBIE CEPBUCHI.

Call-uieHTpHI.

OddexTtuBHOE  HcmoONb30BaHUE  TenedoHAa,  DIEKTPOHHOM  TOYTHI,
COLIMAJIbHBIX CETEH.

[Tpumepsl MPaKTUKOOPUEHTHUPOBAHHBIX 3aaHH
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1. Pa3paboraiiTe miaH KOHCYJIbTHPOBAHHs KJIMEHTAa IO BOIpocaM 00bEMa M
BUJIOB CEpBHUCA B PECTOpaHE MpH IUIAHUPOBAHUM MPOBEIEHUS OaHKeTa C
Y4ETOM €ro MCUXOJOTHYECKUX XapAKTEPUCTHK .

2. Ilpennoxxute BO3MOXKHBIE BHJIbI COBPEMEHHBIX KOMMYHHKAaTHUBHBIX
CEpBUCOB JJIs1 pa0OTHI B KOHTAKTHON 30HE TOCTUHHULIBI.

3. Ha ocnoBe mpennoxxeHHOM uWHGOpPMAIMM  BBISIBUTE  OIIMOKA B
KOMMYHHKAaTUBHBIX ITPOLIECCAX.

8. IlepeueHb OCHOBHOM, JTOTIOJHUTEIBHOM YUeOHOH JIMTepaTyphl, peCypcoB
WH(OPMAITMOHHO-TEIICKOMMYHHKAITMOHHOM ceT « HTepHET», HEOOXOIUMBIX JIJIs
OCBOCHUS TUCIUIUTHHBI (MOTYJISI)

a) OCHOBHasl JIUTEpaTypa:

1. bu3Hec-KOMMyHHMKAIlMd B CEpBHCE: JOKYMEHTAI[MOHHBIC, pPEUYEBBIC,
UMUJDKEBBIE U pEeKJIaMHbIe TeXHOJO0TUH : ydyeb.mocodue / O.5. T'oiixman,
JLM. T'onuapoBa, M.O. Kouumsikoa, T.M. Haneuna ; nox pen. O.4.
['oiixmana, JI.M. I'onuapoBoii. — M. : UHOPA-M, 2017. — 229 ¢c. —
(Beicmiee o0pa3oBaHuUe:
bakanaspwuar).http://znanium.com/bookread2.php?book=782841

2. OcHOBBI Teopuu KOMMYHHKanuu: YdeObnoe mocooue / O.f. T'oiixman,
T.A. Anapuna, JI.M. I'onuaposa, B.W. {younckuii; OtB. pen. O.41.
lNoiixman. - M.: HHUIl Hudppa-M, 2019. - 352 c.
https://znanium.com/catalog/document?1d=354777

3. IMankoBa O. B. JlenoBbie kommyHukanuu: Yuyeonuk / O.B. Ilankosa. -
M.: By3oBckuii yueonuk: HUL MTHOPA-M, 2017. - 160 c.

http://znanium.com/bookread2.php?book=566178

0) JOMOJIHUTENbHAS JINTEpaATypa:

4. bapeiunaukoB H. B. OcHoBbl mpodeccHoHaTbHON MEXKYIbTYpPHOU
koMMmyHuKanuu: YueOunuk / H.B. bapeimnukoB. - M.: By3oBckuit
yueOnuk: HUL[ MTH®PA-M, 2018. - 368 c.
https://znanium.com/catalog/document?id=371540

5. OpexoBckas H. A. ComnuanbHple KOoMMyHHKanuu: YuyeOHuk / H.A.
OpexoBckas. - M.: Ansdpa-M: HUL] UHOPA-M, 2019. - 224 c.: ui.;
60x90 1/16. - (bakanaBpwuar).
https://znanium.com/catalog/document?id=367331

6. Copoknna H. B. HaumoHanbHblE CTEpPEOTHIIBI B MEXKYJIBTYPHOU
kommyHuKkanuu: Monorpadus / H.B. Copokuna. - M.: U] PUOP: HUL]
NH®PA-M, 2018. - 268 c. https://znanium.com/catalog/document?
1d=362404

7. Yamkun A. C. Cormumosioruss KOMMyHUKauu: YdyeOoHoe nocodue / A.C.
Yamkus. - M.: HUL] TH®PA-M, 2018. - 295 c.: 60x90 1/16. - (Beiciiee
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oOpazoBanue:bakanaBpuar). https://znanium.com/catalog/document?
1d=370127

8. UHamkuu A. C. OCHOBbI KOMMYHHUKOJIOTHH (TCOPUSI KOMMYHHUKAIINHN):
VYuebnoe nocodue / A.C. HUamkus. - M.: HULl UH®PA-M, 2017. - 350
c.: 60x90 1/16. - (Boiciee
oOpazoBanue:bakanaBpuar).https://znanium.com/catalog/document?id=9
3489

B) pecypchl cetu « HTEpHETY:!

1) HR — Portal. CoobmiectBo u myOnukanuu. http://hr-portal.ru/

2) Coo0riecTBO BHYTPEHHUX KOMMYHHKATOpOB.https://inside-pr.ru/

3) denepanbublii  oOpaszoBaTenbHbIl  moptan  OCM.  DKOHOMHKA,
COITMOJIOTHSI, MEHEIPKMEHT. http://ecsocman.hse.ru/
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9. Meroauueckue yka3aHus JjIsi 00y4JaroIuXcsi IO OCBOCHUIO TUCIMIUIMHBI (MOTYJISI)

CamocTosiTenbHast MOATOTOBKA 00YYAIOIIUXCSl POBOJUTCS JUIsl YTy OIeHUs
Y 3aKpEIUICHMs 3HAHMM, MOJyYEHHBIX Ha JEKUUAX U JAPYTUX BUJAX 3aHATUH, I
BbIPa0OTKH HAaBBIKOB CaMOCTOSITEJIBHOTO NPUMEHEHHSI HOBBIX, JOMOJIHUTEIbHBIX
3HAHUHM U MOATOTOBKH K MPEACTOSAUINM YUeOHBIM 3aHIATHUSIM, 3a4eTYy.

BaxxHbIM  yClIOBUEM  YCIEUIHOTO M3Y4YEeHHs] JAMCLUMIUIMHBI  SIBJISIETCSA
noceuenue jekuuil. [lon nmocemiennem nonapaszymeBaeTcst He (opma MaCCUBHOTO
NPUCYTCTBHUS, @ aKTUBHAsI paboTa 1Mo U3y4YEeHUIO HOBOro Marepuana. [loaroroska k
JIEKIIMOHHBIM 3aHATUSAM BKIIIOYAET B ceOsl aHAIU3 MPEAaraeMbIX JUIsl U3y4YeHUs
BOIIPOCOB, M3yYEHHE HOPMATHBHBIX HMCTOYHHMKOB W Y4ye€OHOM U Hay4dyHOH
JUTEPATYypbl IO paccMaTpuBaeMbiM BoIpocaM JeKIMU. B mporecce nekuuun
oOy4Jaromuiicss MOXEeT 3aJaBaTh  YTOYHSIOIIME BONPOCHI, OCYIIECTBHUTH
B3aMMOCBSI3b HOBOTO MaTepuaja C YK€ H3Y4YeHHBbIM, MOJArOTOBUTH 0a3y uis
3 ()EKTUBHOTO HUCHOJIb30BAHUS TOJYYEHHBIX 3HAHUM, OOJErYyuTh MOJITOTOBKY K
MPAKTUYECKOMY 3aHATHIO. OD(PPEKTUBHBIM CHOCOOOM (PUKCALUU JIEKIUOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAHHWE, NPEICTaBIAIOIIEE COO0M HE TOJIBKO
(GuKcalMilo BaXXHEUIIMX MOMEHTOB JEKUWHW, HO W YyKa3aHUE MPUMEPOB s
MOHUMAaHUS TOTO WJIA HHOT'O TEOPETUYECKOI0 MaTepuaa.

[Ipy MOAroTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIOIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepuaibl JIEKUUH, y4eOHYI0 W HAy4HYIO JIUTEparypy.
[TonroroBka OTBETOB IO BHIHOCHMBIM Ha OOCYXJIE€HHE BONPOCAM MPAKTUYECKOTO
3aHATUS BKJIIOYAET B c€Osl HE TOJBKO MPOYTEHHE MaTepuana, HO U €ro aHajiu3 U
KpUTHUECKYI0 oOIeHKy. OOyuaromemMycsi cleAyeT BbIIBUTh MAajOU3yUYCHHBIC
aCIIEKThl PACCMATPUBAEMBIX BOIIPOCOB, IIPOSIBUTH MHULIMATUBY IIPH MOATOTOBKE K
IIPAKTUYECKOMY 3aHSATHUIO.

[Ipy moAroToBKE K MPAKTHUECKUM 3aHATUSMU M 3a4€Ty PEKOMEHIYETCS
CUCTEMaTU3UPOBATh 3HAHMS, H300paxas WX B TaOJIUYHOM, rpadUyECKOM WM
CXEMAaTHYHOM BHJIE€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3yYaEMbIX SIBJICHUIA,
YOPOCTUT 3a/layy 3allOMUHAHUSI Marepuana, OOJIETYUT MPOLECC MPAKTUYECKOTO
NPUMEHEHUS NOJTYYEHHBIX 3HAHUU.

3ajauell  MpaKTUYECKHX  3aHSATUM  sBJIAETCA  BBIPAaOOTKA  yMEHUS
UCIIOJI30BaTh TEOPETUYECKWE 3HAHUS, MPOSBUTh HAIWYUE MPAKTUYECKUX
HaBbIKOB. Ilpm  moAroTtoBke K  OPAKTUYECKOMY  3aHSITHIO  CIEIYET
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3a0J1arOBPEMEHHOT0 00€CTeUnTh Halu4yhe HEOOXOIMMO MJiS JAHHOTO 3aHSTHS
Marepuaia, CAMOCTOSITEIbHO IOBTOPUTH PAHEE N3YUECHHBIE TEMBI.

JInsi  ycnemHoOro OCBOEHMS JUCHUIUIMHBI BaXHBIM SIBJISIETCSI YMEHHE
paboTaTh C TEpMUHAMHU U UX ompeaesieHusMU. [ paboThl ¢ TepMHUHOJIOTUEH
3 PEKTUBHBIM SIBISETCS MCIOJIB30BaHUE KaK y4eOHOM M HAy4YHOU JUTEpaTyphl,
TaK U FOPUINYECKUX U PUIOCO(CKUX CIOBApEi.

PabGora ¢ TepMuHAMM MOXET OCYIIECTBISATHCA Kak B (OpPME COCTaBIICHHS
COOCTBEHHBIX TEMAaTHUYECKHX CJIIOBAPUKOB JUIsI yAOOCTBAa M CKOPOCTH IIOMCKA
HeoOxomumoro TepmuHa. C  9TOM MENBbI0O HEOOXOAMMO KAKIbIM  HOBBIN
BCTPEYAIOLIMICA TEPMUH 3alIMCHIBAaTh U BO BPEMsI ITOATOTOBKM K CEMUHAPCKUM U
MMPAKTUYECKUM 3aHATHSM YKa3blBaTb COOTBETCTBYIOLIEE OlpeneiieHue. B ciryuae
BO3HMKHOBEHUSI CJIOKHOCTH BBIOOpa OMpeNeieHus] M3 HMEIoIerocss oobema B
paMKax Hay4YHOTO 3HaHWS HEOoOXOJWMO 3a/1aBaTh BOMPOCHI MPENOAABATENIO B
paMKax JIEKIUOHHBIX U MIPAKTUYECKUX 3aHITUH.

[Ipy nOArOTOBKE K MPOMEKYTOUHOMY HIM HTOrOBOMY TECTUPOBAHHIO
HEOOXOMMO U3YYUTh TEOPETHUUYECKUH M MPaKTHUYECKHl Marepuain. TecToBble
3aJlaHud (C TepevyHeM BO3MOXHBIX BapMAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBl
OIUH OTBET SBIAECTCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIIUICHUS,
BBIHYKJCHHOTO BBIOpAaTh W3 MPEJI0KEHHBIX BAPUAHTOB OTBET BCE MPABUIILHBIC
BapUaHTHl. TecTOBbIE 3aJjaHMsl HA YCTAHOBJICHUS COOTBETCTBUS MOAPA3yMEBAOT
HEOOXOJMMOCTh TPOSIBJIEHUS HE TOJBKO 3HAHUS Y4eOHOro marepuajna, HO H
YMEHUSI TPUMEHSTh TmpaBwia ¢GopManbHON JOruku. TecToBble 3ajJaHus Ha
YIIOPSIOYEHUE HAIMPABJIEHBI HA YCTAHOBJICHUE JIOTMYECKOM MOCIEI0BATEIBLHOCTH
paccMaTpUBaEMbIX SIBIICHUI (BPEMEHHM CYIICCTBOBAHUS SIBJICHUM, PACIOI0XKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.IL.).

D¢ heKTUBHBIM CHIOCOOOM ISl TOATOTOBKH K TECTUPOBAHUIO SBIISICTCS
paboTra oOydJaromierocss Mo PEIICHUI0 TECTOBBIX 3aJaHUM, MPETOCTABICHHBIX IS
camMoCTOATENbHON paboThl. Takke MpHU MOATOTOBKE K Tako (opMe KOHTPOJIS
3HAHWUM, KaK PEUICHHE TECTOBBIX 3aJlaHUM, CIEAYET CAMOCTOSITEJIBHO IMOIBITATHCSA
npopaboTaTh paccMaTpUBaEMbIE€ B JUCHUIUIMHE BOMPOCH B (hOPME COCTABICHHUS
TECTOBBIX 33/IaHUN.

[Ipy moOAroTOBKE K 3a4eTy CleAyeT HWMETh B BHAY, YTO OH SBISIETCS
UTOTOBOM (POPMOM KOHTPOJIS MO U3YYEHUIO JAHHOW y4eOHON NUCHUIUTMHBI. 3a4eT
MOJIPa3yMEBAET  MAKCUMAJIbHYIO  KOHUEHTpALlMIO 3HAaHUW U YMEHHUH,
MPEIOIArauX MOJTHOE U3YUCHUE MaTeprasa JUCIUIIIMHBI.

3ader mpoBoaUTCA B (popme TecTa.

Pemenne mnpenonaBarenss 00 HTOrOBOMl OIIGHKE MPUHHUMAETCS IO
pe3yJibTaTaM YCTHOTO OTBE€Ta M BBINOJHEHHOTO MHUCbMEHHOTO (TE€CTOBOIO)
3a1aHusl, B 3aBUCUMOCTH OT IIKaJIbl OLICHKHU.

Pexomennyercs Ipd  TMOATOTOBKE  HCMOJb30BaTh AIEKTPOHHBIE
OMOTMOTEUHBIE CUCTEMBI, a TAK)KE CIIEIMATN3UPOBAHHBIC CATHI CeTH Internet.
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WNurepaktrBHble  (HOpPMBI  TPOBEACHHUS  3aHATUH MO  JUCIUIUIMHE
«YnpaBjieHue KOMMYHUKATUBHBIMH TIPOIIECCAMU» BKJIFOUAIOT B CE0sl CIIECIYIONINE
BUJIBI 3aHSATUU:

-  UHTEPAKTUBHBIC JICKIIMU, MPEAMNOJIaraloT HCMOJIb30BaHUE METOJa
npoOJieMHOro u3JioKeHusl. [Ipu Takom Mojxojie JIEKIKsS CTAaHOBUTCS MOXOXKEH Ha
JIMAJIOT, TPENoJaBaHue UMHUTHUPYET HUCCIEAOBATEIbCKUN Mpoliecc (BbIIBUTAOTCS
MEepPBOHAYATLHO HECKOJBKO KIIFOYEBBIX MOCTYJIATOB MO TEME JIEKIIMHU, U3JI0KCHUE
BBICTPAMBACTCS TI0 TMPHUHIUIY CaMOCTOATEIHLHOTO aHaiau3a W 0000IIeHUS
CTyJICHTaMU YyueOHOro Marepuasa). JTa METOAMKA IO3BOJISIET 3aUHTEPECOBATH
CTYJIEHTa, BOBJICUb €ro B mporecc oOydenus. [I[poTuBoOpeunss HayqHOTO TTO3HAHMS
PACKpBIBAIOTCA TOCPEACTBOM IOCTAHOBKM TMpoOJeMbl. YueOHas mpoliiema u
npoOieMHasi CHUTyalus SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTAMH
npobnemHoro oOydenus. [lepen HawamoM u3ydeHHUsS OMPENEICHHOW TEMBI Kypca
CTaBUTCS TIEpel CTyJCHTaMH MPOOJEMHBIM BONPOC WU JaeTcs MpoOJEeMHOE
3amanne. CTUMyIUpys pa3pelieHre TpoOJIeMbl, MPENoaaBaTelib CHUMAET
MPOTUBOPEYHS] MEXKITY UMEIOIIUMCS €€ TTOHMMaHHEeM U TpeOyeMbIMH OT CTYy/ICHTA
3HaHUSAMH. D()PEKTUBHOCTh TAKOTO METOJIa B TOM, YTO OTACIBbHBIC MPOOIEMBI
MOTYT IMOJHUMATBCSI CAMUMU CTyA€HTaMU. [ TaBHBIN ycniex TaHHOTO METOAa B TOM,
YTO MpenojaBaTeNib JOOUBACTCA OT AYJUTOPUU «CAMOCTOSITEIILHOTO PEIICHUS
MOCTaBJICHHOU MpobsieMbl. OpraHuzanus npooieMHOro oOy4eHus MpeACcTaBIseTCs
JIOCTaTOYHO CJIOKHOM, TpeOyeT 3HAYMTENIbHOW MOATOTOBKHU JieKkTopa. OaHAKo Ha
HayaJIbHOM JTalle UCIIOIB30BAHUS 3TOT'0 METO/Ia €70 MOKHO BHEJPATH B CTPYKTYPY
TOTOBBIX, paHee pa3paOOTaHHBIX JICKIIUH, IPAKTUUECKUX 3aHATUN KaK JOMOJHEHHE.

- IpYIINOBbIC JINCKYCCUU, TNPUMEHSIOTCS [JIsi OOECHeUeHHUs] HaBBIKOB
KOMaHJHOM pabOThl U MEXKIMYHOCTHOM KOMMYHHUKAIIMM M TPEACTaBIAIOT COOOM
OLICHOYHOE CpEJCTBO, MO3BOJIAIOIIEE BKIIOUNWTHh OOYYalOIIUXCS B MPOILECC
OOCYXJeHUS TMPEICTABICHHON TEeMbI, NPOOJEMbI U OIEHUTb HX YMEHHE
apryMEHTHpPOBAaTh COOCTBEHHYIO TOYKY 3peHHus. ['pymnmoBble AUCKYCCHU
UCIIOJIB3YIOTCSL TIPU OLICHKE 00YYarOIIMMUCS MOJATOTOBICHHBIX JOKJIAJ0B, a TAaKXKe
B  TIpoOIlecC€  KOJUICKTUBHOTO  OOCYXKICHHUS  PE3yJIbTAaTOB  BBITIOJIHCHUS
WHIMBUAYaJIbHBIX TBOPUYECKUX 3aTaHUM.
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10. OcoOGeHHOCTH OCBOCHHMS TUCIUILTAHBI /I MHBAJUOB U JIUI] C OTPAaHUYCHHBIMU
BO3MOKHOCTSIMU 310POBbSI

OOyueHue 00y4aronmxcsi C OrpaHMYECHHBIMU BO3MOYKHOCTSIMU 3/I0POBbSI PU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI Ha OCHOBE aJanTHUpPOBAaHHON  paboueit
IporpaMMbl  C  HCIOJB30BAHWEM  CHEIHUATBHBIX  METOJOB  OOy4YeHUs W
JUAAKTUYECKUX  MaTepuaioB, COCTaBIEHHBIX C  y4eToM  OCOOEHHOCTEH
NCUXO(PU3NYECKOTO PA3BUTHSA, WHAUBUIAYAIBHBIX BO3MOXHOCTEH U COCTOSIHUS
3I0POBBS TAKUX OOydaromuxcs (00ydaromnierocs).

B wmensix ocBoeHHs y4yeOHOM NpOrpaMmbl JUCHUIUIMHBL «YTIPaBIICHHUE
KOMMYHUKATHUBHBIMU MpOlLlECCAMU» HWHBAIUAAMU M JUIAMU C OTPAHUYCHHBIMHU
BO3MOYHOCTSIMU 3[10pOBbsi IHCTUTYT 00€ecrieunBaeT:

— Il ’HBAJIUJIOB U JIUI] C OTPAHUYEHHBIMU BO3MOMXHOCTSIMH 3I0POBBSI 110
3pEHHIO: Pa3MEIlEeHUuEe B JAOCTYMHBIX JUIsI OOYYarOIIMXCS, SBJISIFOIIMXCS CIIETIBIMU
Wi CIa0OBUIAIIMMHU, MECTaXx M B aJalnTUPOBaHHOW ¢GopMe CHpaBOYHOM
uHOpMAIIM O pacHUCaHWUU Y4YeOHBIX 3aHATHHA, TMPUCYTCTBUE AaCCUCTEHTA,
OKa3bIBAIOILIETO oOyyaroriemycs HEO0OXOIUMYIO MIOMOIIIb; BBIITYCK
AIbTEPHATUBHBIX (POPMATOB METOJIUYECKUX MATEPUATIOB (KPYIMHBINH MPUDT WIH
aynuodaiml);

— U1 UHBAJIUJIOB U JIUI] C OTPAHUYECHHBIMU BO3MOMXHOCTSIMH 310POBBSI 110
CIIyXY: HaJJIeXKAIMMHU 3ByKOBBIMH CPEJICTBAMH BOCIIPOU3BEIEHNE NH(OpMauy;

— JUIS MHBAJUAOB W JIMI[ C OTPAaHUYEHHBIMU BO3MOXKHOCTSMH 3]10POBbS,
UMEIOIIMX  HapylIeHHWs  OIOPHO-ABUTATENBHOIO  ammapara:  BO3MOXHOCTb
OecnpenaTCTBEHHOr0 JIOCTYyMa 00YyYaroluXcsl B yueOHbIe MOMEIEHUs, TyaJIETHbIE
KOMHATHI U JIpyTUE MMOMEIICHUS, a TaKKe TPeObIBaHNE B YKA3aHHBIX MTOMEIICHUSX.
OOyuaronuecs u3 yuciaa uHBaIuaoB U jull ¢ OB3 obecneueHbl NeYaTHBIMU U
(M11) AIEKTPOHHBIMU 00pa30BaTEILHBIMU pecypcaMu B opMax, afanTHPOBAHHBIX
K OTPaHUYCHMSIM HX 370poBbsi. OOpazoBaHue OOYYAIOIIUXCA C OTPAHUYCHHBIMHU
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BO3MOKHOCTAMHA 3J0POBbA MOKCT OBITh OpraHu30BaHO KaK COBMCCTHO C JPYI'MMHU
O6yanOIIII/IMI/IC$I, TaK U B OTACJIbHBIX I'PYyIIIax WX B OTACJIbHBIX OPraHrU3aIuax

11. Ilepeyenb MHPOPMALMOHHBIX TEXHOJIOTUIA, UCIIOJIB3YEMBIX IPHU OCYILIECTBIECHUN
00pa30BaTeNbHOrO Mpoliecca Mo JUCIUILIMHE (MOIYJIIO0), BKIIOYas EpeueHb
IPOrpaMMHOr0 o0ecriedeHus] 1 THPOPMALIMOHHBIX CIIPABOYHBIX CUCTEM

[IporpammHoe obecnieueHue:

1. Omneparnonnas cuctema (MicrosoftWindowsXP, 7TIponpuerapnas);

2. Tlaker oducHsix mporpammMicrosoft Office Professional 7 (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher uap.Ilponpuerapnas);

3. Web-0paysep (Mozilla Firefox GNU Lesser General Public License);

NudopmarmoHHbIe CIIPaBOYHBIEC CUCTEMBI:
1) ABromaTusupoBaHHas HWH(pOpMaIMOHHAsS OoubnuoTeuHas
cucrema
Marc21SQL;

2) CopaBouno-mipaBoBas cucteMa «Koncynbrantllmoc»
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12. MarepuanbHO-TeXHUYECKas 0a3a, HEOOX0aUMast IS OCYIIECTBICHUS
o0pa3oBaTeapHOTO Ipolecca Mo AUCIUILTUHE (MOIYIIIO)

Criennanu3upoBaHHbIC Ay IUTOPUU:

VYuebHas ayauTopusi JUI TPOBENEHHUS 3aHATHH CEeMMHApCKOro TuIA, KypCOBOIO
NPOCKTHUPOBAHUS (BBIMOJIHEHUSI KYpPCOBBIX paboT), TPYNNOBBIX W WHAWBUIAYAIbHBIX
KOHCYJIbTAIlMi, TEKYIEro KOHTPOJS U MPOMEXKYTOYHOM arTecTalud / KOMIBIOTEPHBIN
KJIacC / MOMEIEHHE sl CAMOCTOSITEIbHON paboThI

TexHuueckue cpeacTBa 00yUeHUs:

KommpioTep ¢ mporpaMMHBIM oOOecrieueHuEeM, yKa3aHHbIM B .11, mocTymoM K ceTu
«MHTepHEeT» U O0OecrneueHneM J0CTyna B 3JEKTPOHHYI0 HH()OPMAIIMOHHO-00pa30BaTebHY IO

cpeny

Criennanu3upoBaHHbIE Ay IUTOPUU:

VYyeOHast ayuTopus Ui MPOBEIEHUS 3aHATUHN JIEKIIMOHHOTO THUIA, 3aHATUNH CEMUHApPCKOIrO
TUIA, KypCOBOIO THPOEKTUPOBAaHUS (BBIMOJIHEHHUSI KYypCOBBIX pPalOT), TIpPYyHIOBBIX H
VMHJVBHTyaIbHBIX KOHCYJIBTALMMI, TEKYIIET0 KOHTPOJISI U IPOMEKYTOYHOU aTTECTAllUH

Texnuueckue cpeacrBa 06y‘ICHI/IHZ

MYJIbTUMEAUHHBIA KOMILJIEKC, KOMITBIOTEp C MPOrPaMMHBIM OOecliedeHHeM, YKa3aHHBIM B
o.11
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